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Appeals
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Overview:

• Appeals (Question level change 
request)

• More configurability than 
original CR
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Initial Project Set up

• Enable Q-Level CR for client
• Enable for survey
• Define permissions/ 

notifications
• Define Q Eligibility
• Add CR Widget to Cham Shop 

View
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Enable Appeals
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Define Perms/Notifications
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Define Question Eligibility
* All questions default to Eligible
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Submitting New CR
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Reviewing CRs
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Reviewing CRs
Discussion
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